[image: image4.png]Arc Connect Agent [

Fle Agent OptionsCallCortrol Configuration Help

&

Bloau @ Avaisbe

Auival Ot elvery Queve | CallDign | CLINo CallStas Blelg Tine
@ Sales 0 (High) @ adrin 0 Medium) @ hocounts Low)
Cyoi0 o NA T w0 NA T Cw D NA T
G0 NF 1 &0 NP1 0 N 1

\Agent RDSS islogged i ot 201 06/07/2000 16:17:09





“ActiveX”

FROM THE MICROSOFT WEB-SITE

Microsoft ActiveX is a set of technologies that enables interactive content for the world-wide web. ActiveX provides the glue that ties together a wide assortment of technology building blocks. Some of the benefits:

1. Open, cross platform support on Macintosh, Windows & UNIX operating systems

2. Familiar tools from a wide assortment of tools and programming language vendors, including MS Visual Basic, MS Visual C++, Borland Delphi, Borland C++, JAVA and JAVA-enabled tools. 

Developers can use what they know and be productive immediately

GENERAL DESCRIPTION

Screenpop ActiveX is written for developers to provide a bespoke solution. Often this will require integration into another 3rd party application. The modules themselves will require additional development skills are not completed applications in themselves.

Screenpop ActiveX is a tool for any 3rd party developer to integrate screenpop into a non-standard or bespoke database.
EXAMPLE APPLICATIONS

1. Using Screenpop ActiveX to look up a SQL server 7.0 database.

2. Using Screenpop ActiveX in a vertical market like Estate Agency to pop a Vendors details.

3. Using Screenpop ActiveX to look up an AS400 database

THE SCREENPOP ACTIVEX MECHANISM

The Screenpop application works by recognising two pieces of information as follows:

1. The CLI

2. The DDI

Screenpop empowers the user by telling them:

1. Who’s calling

2. Popping a database record

We have certain expectations of third party developers, as follows:

1. A call comes in and we request that third parties do a database look-up by CLI. If a match is found, they should respond with a relevant piece of information (eg. a contact name). If they can’t find a contact, we require some information to that effect.

2. Given a contact, we will put that on the screen in place of the telephone number.

Once a positive response is received, the third party can expect to be asked to pop the database record at an appropriate time. The user may decide to pop when the call first “rings-in” or when the call is answered.

DEMO PROGRAMS IN VISUAL BASIC AND DELPHI.
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This is an example of how to use the Screenpop ActiveX
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THE SIMULATOR

WILL HELP YOU THROUGH THE

DEVELOPMENT PROCESS
The Screenpop ActiveX application comes complete with demo programs and the Arc call simulation server. This gives you the following advantages:

1. If you don’t have a TAPI-enabled switch at your development site, you can use this to simulate the messages that screenpop will send you.

2. If you don’t want to configure the switches and/or phones, the same applies.
WORKING IN CONJUNCTION

WITH ARC AGENT/CALL CONNECT

With the standard Screenpop application, there are two modes of operation:

1. Running independently (as described)

2. Working in conjunction with the Arc Agent application where it minimised in the system tray.
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Working with Arc Agent, Call Connect provides you with all of the agent call line information including:

1. Arrival/Delivery queue

2. CLI tag

3. DDI tag

In addition, if there is data attached with the call, (eg. database information) then this is also available via the ActiveX application.
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