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GENERAL OVERVIEW

Campaign Connect is a stand-alone module for companies who do a lot of tele marketing or tele-canvassing. The features encompass automated dialling, scripting, scheduling appointments and call-backs. A fuller description follows.

FEATURES AND FUNCTIONS

OF CAMPAIGN CONNECT
APPLICATION TYPE: Campaign Connect is a client-server application. 

AGENT INTERFACE: The Agent interface is a Web Browser and written in HTML. See Fig 1.
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AGENT LOG-IN: The Agent logs in via the web browser and selects the required campaign  (Fig 2)

Fig 2

[image: image4.png]Agent: John Smith
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Login

Please select a campaign from the above list and then
press login to continue.
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DIALING OUT MODES:

PREVIEW DIALLING: This is where you highlight the number required with the mouse, right click and the computer dials it out for you

.

POWER DIALLING: Power dialling works on an imported database from which you want to construct a tele-canvassing campaign. Once you engage the power dialling function, the computer will dial out the “next” number as you “wrap-up” the previous call.

DATABASE RECORDS AND CAMPAIGNS: You can import records from any ODBC database for example MS Access or Goldmine and label this campaign” Sales Campaign”.
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CAMPAIGNS/PREVIEW DIALING: 

Campaign Connect works in several modes. In “Preview Dial” mode you can assign particular records to an Agent, in which case those record are displayed in a list (Fig 3.). The agent can click on individual records in any order to initiate  calls in any sequence.

Fig.3.

[image: image6.png]MR C HALLSWORTH 48 SPRINGFIELD MOUNT 204 13/12/00 17:36:50
MR A COLEMAN 45 SCOTT WOOD LANE 204 13/12/00 17:36:52
MRJ FORD & TORRE DRIVE 204 13/12/00 17:36:54
MR P KENDREW 44 HAZEL AVENUE 204 13/12/00 17:36:55
MR R PAWSEY. 53 ROBB ST 204 13/12/00 17:36:57
MS G MORRIS 58 SIR KARL COHEN SQUARE 204 13/12/00 17:36:59
MRJ BRYAN 66 SUSSEX AVENUE 204 13/12/00 17:37:00
MS K DERBYSHIRE 13 NEVILLE MOUNT 204 13/12/00 17:37:02
MS M KIELY 7 EDGWARE VIEW 204 13/12/00 17:37:04
MR M CUDINE 4 ASHTON VIEW 204 13/12/00 17:37:05
S GAUNT 40 BEDFORD MOLNT 204 13/12/00 17:37:07
MR C FELTON 68 CROSS FLATTS TERRACE 204 13/12/00 17:37:09
MR K DELANEY 17 BARTHORPE AVENLE 204 13/12/00 17:37:10
MR A HULLAND 50 SUSSEX AVENUE 204 13/12/00 17:37:12.
MR K RUSSELL 5 ST ALBAN GROVE 204 13/12/00 17:37:14
MR R GARNER 359 GLEDHOW LANE 204 13/12/00 17:37:16
MRD GLOYER 24 NOWELL WALK 204 13/12/00 17:37:17
MR P GARDNER 26 TORRE CRESCENT 204 13/12/00 17:37:13
MS A KING 45 HEPWORTH AVENUE 204 13/12/00 17:37:21
MS G HousAM 5 BRAYTON CLOSE 204 13/12/00 17:37:23
MR M BATTLE 216 BROAD LANE 204 13/12/00 17:37:24
MRS TOWSE 332 DEWSBURY ROAD 204 13/12/00 17:37:26
MS H THRUSH 24 BEECHWOOD COURT 204 13/12/00 17:37:28
MR M FLESHER 26 PARKSTONE AVENLE 204 13/12/00 17:37:23
MR A NICHOLSON 273 SPEN LANE 204 13/12/00 17:37:31
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However, if there are many agents assigned to a campaign and the server is allocating calls, a complete record will appear and the agent can click on the telephone number to initiate 

dialing out.  Fig 4.
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At the bottom of the screen , there is a telephone status button and “hang-up” button.
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CAMPAIGNS/POWER DIALING

In power dialing mode, the record are dialled sequentially. Each record is displayed to the Agent and the act of hanging up on the last record initiates a wrap-up time (if allocated) and an automated process of dialing the current number.

Fig 5
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Status
Once the Agent has finished one campaign, he or she can go to  the “select a campaign” area and re-assign him or herself to a new campaign.

CAMPAIGN CONNECT WITH HTML SCRIPTING

Campaign Connect users can elect to buy a scripting module which will have the following benefits:

1. The outbound dialogue can be scripted. Responses can be pre-determined by drop down menus.

2. Buttons can be added to the script to automate processes or to expand on the variety of outcomes that can be written back to the database

3. To capture data and write it back to the database.

Example script (Fig 6)

The script will pop up as the caller is connected. The toggle button allows the agent to swap between the script and the record. The user also has the choice to pre-fill information from the database into the script

Fig 6
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CAMPAIGN CONNECT CONFIGURATION

Specify the location of the database:

Fig 7
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You can customise the telephone states

Fig.8.
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So Busy could read UTC (Unable to contact) and that is what would write back to the database.

CAMPAIGN DETAILS

For each campaign, there are default states for non-scripted scenarios. These are Connected, Busy and Unanswered.

Each telephone state gives the user an opportunity to re-schedule a call. In the case of scripted scenarios these features can be set up as integral part of the script.
Fig 9
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Other features include:

Hanging up the call as part of the script, the ability to hide a script if it is code rather than dialogue and the ability for the system to force the next call.
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Display features are as follows:

Hang-up Button

Preview Dial Button

Power Dial Button

Change Campaign Button

Toggle

OUTBOUND REPORTING

As with all of the Arc modules, Arc Supervisor will give full reporting on campaign activity, from total number of calls made to call rates by agent.


REQUIREMENTS

Server Requirements:


MS NT Server 4 with at least SP5

P500, 128Mb RAM, CD ROM, FDD, 4GB HDD, Network Card

TCP/IP Communications stack. TCP/IP address for the server

Client PC Requirements:

PC capable of running:


MS Windows 95/98 or NT


MS Internet Explorer V5 or later
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