[image: image7.png]Call Forward Settings

Defaut CallFowarding Personal Cal Forwarding |

] [ Desciipion [ Fomard Type | Destination |
0EESTE!  Mashal Blneys 0458353787
0772 oherinlan Blneys Voice Mal
- ckdiAmend Cal Farward Data
Forward Type: [usy = e =l
o [riesas Bzt | =
Desciptors [Pime Miiste] Updte | Delte [ | o
[ Concel | Heb





[image: image2.jpg]



GENERAL OVERVEIW

Hot Connect is a stand alone client-server module targeted either at offices where there are less desks than people to fill them or simply for people who need some sophisticated call forwarding functionality for when they’re not logged in or busy on the phone or out of the office.

TYPICAL SCENARIO

Setting up an office with 10 workstations and 30 sales people out on the road. Up to a maximum of 10 people at any one time are in the office. Once logged in, the system would deliver their DDI calls and Voice Mails to that workstation. This is sometimes called “Free Seating”. When they leave, they can configure the system with specific Call Forwarding instructions.

AGENT SCREEN
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The Agent screen will display all of the telephony information of the incoming call. This is configurable in an identical way to Call Connect.

DDI CALLS ONLY

The User can decide what is to be done with all calls under the following conditions:
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1. Immediate: This setting is for all calls whatever the situation.

2. Immediate = none, triggers the next three modes:

a. On no answer, after “n” secs

b. On “Busy”

c. “On Not Logged In”

Calls can be diverted, to other groups like sales or to a mobile phone or another branch number or simply to reception. All basic routing options are available.
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WHAT ABOUT EXCEPTIONS TO THE BASIC RULES?
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Having set default call forwarding properties, the screen above allows you set CLI over-riding statements. As shown in the screenshots, 

On no answer – send calls to sales. On Busy, overflow to my mobile BUT if Marshall calls redirect to 0468353787 and if my mother-in-law calls send her to voice mail, always.

THE SUPERVISOR APPLICATION GIVES FULL REPORTING
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