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GENERAL OVERVIEW

Traditional Wallboards or Telecasters have the following limitations:

1. They are LED displays

2. They scroll on and off by line

3. They are difficult to interpret

a. CW=Calls Waiting etc.

4. They are difficult to reconfigure

5. They are too expensive to have multiple wallboards

Wallboard Connect is a soft wallboard application. It is easy to configure and as easy to re-configure. The Wallboard will display:

1. Real-time statistics on the whole system

2. Real-time statistics by queue / department

3. Real-time statistics by agent

GENERAL DISPLAY

You can display the soft wallboard on an agent or supervisor monitor or on a larger monitor like a plasma screen in a high and central position. If a projector linked to a PC is used it should be resilient enough to run for a whole day.

STATISTICS SUPPORTED

The image below (Fig1) illustrates how easy it is to reconfigure the wallboard and which telephony data is supported.

Fig 1. Preferences to configure and reconfigure the wallboard
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DISPLAYS

The default setting is grey tiles with black type. However, the user can have any size of font, any font type, any colour font, or any colour of background. Indeed, even the speed at which messages scroll across the top bar is variable. See fig. 2

Fig 2
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Fig 3 shows the wallboard displaying information by queue as vertical columns.
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THRESHOLDS AND ALARMS

The Supervisor can make a tile flash in any colour if a threshold has been broken. A threshold message will automatically be transmitted across the top of the wallboard and a  .wav file can generate an alerting sound.

Fig 4 shows the same statistics displayed horizontally
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The screenshot above shows a horizontal display with “No of Free Agents” threshold flashing in both Reception and Sales. The threshold was set to flash when there were less than two free agents in any department, so that the supervisor could concentrate on whether or not to log in more agents.
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